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GETTING STARTED
ADDING A LOXAL DEVICE TO AJAX HUB

Your Loxal product will be ready for adding 
to your Hub. Use the QR code supplied 
with or applied to your device.

In the Ajax App, with the system disarmed, 
go to ‘Devices’ and select the ‘Add device’ 
option.

Name the device, (we suggest when you 
name the device you include the product 
name and the serial number: example, 
Face Fix Key Safe LOX2758) scan the QR 
code (or insert the ID manually), select the 
room and go to the next step. ‘Add device’

When the app starts searching and 
launches countdown, press STAR HASH 36 
(*#36) on your Loxal keypad. For detection 
and pairing to occur, the device should be 
located within the coverage area of the 
wireless network of the hub (at a single 
protected object).

Your Loxal device will now show in devices.

Once you have added a Loxal product to your Ajax Hub you will 
need to configure the product settings in the Ajax App as follows, 
before it is ready to use.

1.	 Go to devices

2.	 Click on your device and choose settings

3.	 Configure the device as shown below



‘Alert if moved’
You can choose the option for ‘alert if move’. This is 
however very sensitive so only choose this option for 
either a ‘Loxal Face Fix Key Safe’ or a ‘Loxal Keypad’ fitted 
to a solid structure. We do not recommend using this 
feature for the ‘Loxal Block lock’

Tamper Signals
The Loxal device has a tilt switch tamper. 

Lid Closed — the Loxal tamper tilt switch is in the correct 
location

Lid Opened — the Loxal device has been moved or 
tampered with.

Once you have finished configuring, come out of settings 
and your Loxal device is ready to use.

User Guide
The Loxal keypad is universal throughout the range.

The arming and disarming of the Ajax system will always 
operate in the same way however the product may be 
different.

Alarm Keypad Only.
The Loxal Alarm Keypad’s only function is to arm and 
disarm the Alarm.

To disarm enter your 7 digit IDACS code

To Arm enter STAR HASH ZERO ZERO followed by your 7 
digit IDACS code. Example *#00 1234567

All other Loxal products.
When entering your 7 digit IDACS code to operate the 
device the alarm system will disarm.

The alarm system can be re-armed once the Loxal device 
is closed/locked.

NOTES
ADDING A LOXAL DEVICE TO AJAX HUB



CONTACT
TECHNICAL SUPPORT

For technical support contact your supplier or Loxal on 08009172994


